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5th Annual Bancassurance Forum

Expert Advisory Board

Event Focus

Joining this event you will learn about

	 Where the market is moving in terms of connectivity

	 How to present product complexity to the customer

	 How to manage geographical differences between distribution 
strategies

	 The key business drivers, including geography, product, channel, 
profitability and regulation

	I nsights into creating and improving  
the Bancassurance model in your region

	 How to plan your insights into future business strategy

	 Upgrading pension products 

	W hich are the drivers for future growth in Bancassurance

Event Format

5th Annual Bancassurance Forum is an event based on sharing and interactivity. 
The Forum will last two days including two streams for life and non-life and an 
interactive workshop on the 2nd day. The program further consists of 40 minute 
presentations with interactive panels and roundtable discussions. Within the 
program a social program at the end of the first day is included.

Event Introduction

Your Prestigeous Speaker Board

In 2011 the insurance distribution continues to be challenged by the 
regulations, changing customer demand and this all still in the recovery 
environment. Yet the Bancassurance channels didn’t fall out of fashion. 
The Bancassurers consider they have to better adapt to customers in 
view of increasing sales effectiveness. It has become fundamental to offer 
products that are based on client’s needs. 

Distribution is a main concern for both insurance companies and banks; 
Customer oriented approach proved to ensure how better understand the 
client’s needs and thus better target products that would interest them.

In following months we shall  see continued emphasis on cost reductions 
while ‘effectiveness’ remains on the pedestal.  Banks and insurance 
companies must better team up to effectively offer these products that 
have become with time more and more complex. 

5th Annual Bancassurance Forum will open again to unveil the next 
steps in product strategy and regional progress of leading Bancassurers 
in Europe. The main focus will be on sales effectiveness and product 
development in both life and non-life insurance.

Don’t miss a chance to be part of the strategic discussions and join us in 
grand city of Barcelona.

Who will you meet

CEOs, CMOs, COOs, Vice Presidents, Managing Directors, Heads of : 
Bancassurance, Channel Distribution, Life & Non-life Products, Pricing 
Underwriting;: Product development, Sales Finance; Financial advising services, 
Solution providers, Banks, Management consultants, Insurance regulators

‘Building on quality of service and products’
 15th-16th February 2012, Barcelona, Spain
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DAY 1 | WEDNESDAY 15th FEBRUARY 2012

  8:30	R egistration and coffee

  9:20	 Welcoming note from Fleming Europe

  9:25	O pening remarks from the Event Chair

  9:30	 KEYNOTE  Building on Quality of Products and Services

•	 Bancassurance challenges for 2012
•	 Focus on channel- and online innovation 
•	 Challenges in multichannel distribution models 
•	 Customer experience and Bancassurance
•	 Questions & Answers

Tom De Witte, KBC, Belgium, Insurance Distribution Director

10:10	R egulator’s Insight: Welcome to the New Bancassurance Enviroment 

•	 European regulations and its recent impact on financial institutions
•	 Overcoming regional differences in Bancassurance – how to make distribution channels more comparable?
•	 Product sales regulation and customer protection
•	 Regulations on PPI
•	 Questions and Answers

10:50	M orning coffee and networking

11:20	    CASE STUDY  Efficient Cross-Sell to Increase Customer Value 

•	 Distribution is key to success
•	 Selecting the right customers in the right segments
•	 Finding the right products
•	 Questions & Answers

Stefan Winkler, Raiffeisen Bank International, Head of Bancassurance

12:00	P anel Discussion: What are the Drivers for Future Growth in Bancassurance

•	 Bancassurance commission rates
•	 One stop-shop time saving process
•	 Customer view: Reduced price, a high-quality product and service
•	 Segmenting  the clients and gain access to high net-worth sectors

12:40	L unch

past event brochures

YOUR PRESTIGIOUS 
SPEAKER PANEL:

Bancassurance in 
Emerging Markets

15th & 16th January 2008, Budapest
Le Meridien Hotel

“Building Perspective Partnerships”

FINd YOUR REASONS  
TO ATTENd

CEOs; Senior VPs; VPs; MDs; Directors & Heads of 
Bancassurance, Business Strategy & Development, Channel 
Distribution, Retail & Branch Network, Distribution, Product & 
Service Development / Innovation, Customer Relationship & 
Segmentation, Sales & Marketing 

Developing bancassurance in retail markets with lower insurance 
penetration is a very promising business opportunity for banks 
and insurance companies as well. Besides the development of 
bancassurance in the Western Europe, we could already observe 
some successful market penetrations in Russia, Turkey, CEE & CIS 
region. Experience from these emerging markets proved that simply 
bundling and cross selling of various banking & insurance products 
does not always bring expected results. Only equilibrium between 
following elements can deliver desirable success:

• Choosing the right entrance strategy - convenient business 
model

• Selection of appropriate distribution channels 

• Achieving operational excellence 

• Products representing synergies between insurance and bank’s 
expectations:   co-branding and marketing of financial & 
insurance products

This exclusive event will gather executives and industry experts 
from banking and insurance business environment. They will 
be presenting and discussing failures and success stories that 
accompanied them on the complicated and difficult way to 
bancassurance. 

  Explore the latest trends and developments in 
Bancassurance 

  Analyze various business models between banks and 
insurance companies

  Find the balance between product complexity and 
distribution channels

  determine new market opportunities: property, 
casualty & motor insurance

  discover innovative distribution channels: eCommerce, 
eBanking

WhO ShOULd ATTENd?

visit our website:

www.jacobfleming.com

Media Partner:Sponsor: Endorsed by:

John hollows, KBC Group, Belgium 
Senior GM – Banking, Central Europe Business Unit

Werner Moertel, Generali, Austria 
Member of Board, Chief Executive East

Alexander Sarrigeorgiou, EFG Eurolife Insurance, 
Greece 
CEO

Michael Müller, Allianz, Poland 
CFO 

Gökhan Özüm, Garanti Emeklilik, Turkey 
Senior Vice President, Strategic Planning and Product Deve-
lopment

Matt Grace, AEGON Global Bancassurance, UK 
Vice President

Andrei doubinine, Aviva, Russia 
Chairman of the Management Board, CEO

Alois Pichler, Raiffeisen International, Austria 
Head of Alliances and Insurance

Attila Fábián, OTP Garancia Insurance, hungary 
Deputy CEO Life & Bank Insurance 

Bernard delas, Credit Agricole, France 
Head of International Insurance Division

Johan hosselaer, Fortis Insurance, Belgium 
Executive Advisor to the CEO of Fortis Insurance

Marek Pietka, Commercial Union, Poland 
Bancassurance Director

Robert Maciejko, Oliver Wyman, Germany  
Senior Director

Boris Zemlyanukhin, Rosno, Russia 
Deputy Director Financial institutions Insurance

visit our website:

www.jacobfleming.com

Media partners:Silver Sponsor: Special Sponsor:

THIS AGENDA HAS BEEN CREATED 
WITH THE SUPPORT OF OUR 
TRUSTED ADVISOR

FIND yOUR REASONS TO ATTEND

Europe-wide, bancassurance is the most significant distribution 
channel for the Life and Pensions industry and it is an increasingly 
being used channel for non-life insurance. Despite the regional 
disparities the popularity of bancassurance remains strong. Our 2nd 
Annual Bancassurance in Emerging Markets conference will 
bring experts on bancassurance together from leading European 
financial institutions. Join us in Prague to discuss and learn from 
their innovative experiences with product portfolios, efficient 
distribution models, advanced methods for approaching different 
customer segments and much more…

 Explore the most efficient bancassurance market 
practices and trends 

 Analyze successful business models and strategies 
for the future

 Learn how to target appropriate customer segment

 Discover how to create synergies between banking 
and insurance products

 Meet and network with your industry peers from 
leading financial institutions

And much more…

CEOs, Senior VPs, VPs, MDs, Directors and Heads of: 
Bancassurance, Business Strategy & Development, Channel 
Distribution, Retail & Branch Network, Distribution, Product 
& Service Development/Innovation, Customer Relationship & 
Segmentation, Sales & Marketing

WHO SHALL ATTEND?

13th & 14th January 2009, Hotel Palace, Prague

2nd Annual Bancassurance 
in Emerging Markets

yOUR PRESTIGIOUS SPEAkER PANEL

IN THE CHAIR
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Director European Insurance Investment Banking
Marco Vukadinovic, FIG Investment Banking Emerging Europe, 
UniCredit Group, Vice President
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Chief Executive Officer
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Product Manager - Bancassurance
David Nolan, Genworth Financial 
Regional Manager CEE
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Head of Global Business Process Transformation
Marlies Steurer, Uniqa 
International Bancassurance

Leo Gavelas, Alico/AIG Life, Global Head of Bancassurance
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FIND YOUR REASONS TO ATTEND
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3rd Annual
Bancassurance Forum
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Director
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Francisco Lino 
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CEO
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Director
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THIS AGENDA HAS BEEN CREATED WITH 
SUPPORT OF OUR ExPERT ADVISORS

YOUR PRESTIGIOUS SPEAKER PANEL

Bancassurance is an important trend in European banking. It has 
become a successful distribution model, catering to a specific type of 
customer and a specific set of needs. Price, but mostly convenience is a 
differentiating factor for customers who buy insurance through a bank. 
Opportunities and possibilities in Bancassurance are endless – different 
insurance products can be tailored and targeted to specific segments 
based on the knowledge about customer’s spending patterns. In terms 
of products, quite a lot of innovation has taken place in the insurance 
market, to provide more Bancassurance-centric products to satisfy the 
increasing appetite.

Speakers from leading financial institutions will share their knowledge 
and experience on successful Bancassurance practices. Join them in 
Vienna! You will meet experienced professionals and discuss views on 
Bancassurance in the time of decreased economic activity.

 Enhance customer satisfaction through value proposition

 Accomplish innovation in product offering

 Utilize opportunities in product bundling and cross-selling

 Achieve sales force excellence

 Choose the right bancassurance model for efficient 
partnership

 Manage financial risks in bancassurance

 Reach operational excellence in bancassurance

 Use technology to provide integrated financial services

And much more…

CEOs, CFOs, COOs, Vice Presidents, Managing Directors, General 
Managers, Directors and Heads of: Bancassurance, Alliances & Insurance, 
Business Strategy & Development, Channel Distribution, Retail & Branch 
Network, Distribution, Product & Service Development/Innovation, 
Customer Relationship & Segmentation, Sales & Marketing

WHO WILL ATTEND

Media Partners:Silver Sponsor: Collaborative Sponsors:
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• Pre-conference 
workshoP

• Bancassurance 
Direct Marketing 

strategies

sPeciaL feature

”A lot of innovation has taken place in the insurance market recently, to 
provide more and more Bancassurance-centric products to get closer to 

customers and their needs.”

During the last decade Bancassurance has become a winning 
distribution strategy within most financial institutions in Europe. 
It has achieved significant performance in pensions as well as in 
non-life insurance, and has created customer demand for one-stop 
shop services. The challenges remain in the ability of Bancassurance 
channels to adapt to the new market environment.

In the time of expected economic recovery the European market’s 
confidence remains fragile, however, within the recession higher 
opportunities were created. Banks reach for additional sources of 
income throwing light on the general insurance business. 

The 4th Annual Bancassurance Forum will provide you with 
embracing insight into the leading trends of Bancassurance 
channel innovation including a focus on higher net worth 
segments and answering the call for diluting the pension gap. 

You are welcome to join experts in the ancient city of Rome, the 
landmark of both tradition and modernity. Gain your unique 
experience!

 Focus on the new features in channel innovation

 Find out about recent PPi situation and it’s impact on 
bancassurance distribution

 Discover how to bridge the pensions in bancassurance

 Get useful hints how to improve segment targeting efficiency

 Advance the managing of bank´s sales force

 explore new challenges in adapting to high net worth 
customer segments

 Collect valuable inspiration from various case studies

 bancassurance as a stable distribution channel in europe

finD your reasons to attenD
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4th annuaL Bancassurance foruM
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“Time to get closer to the market and customer needs”

who wiLL attenD?

glenn Lottering, oracle insurance, netherlands, Senior Director
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Booking line: tel.:  +603 2141 5357,  fax:  +421 255 644 490

email: barbora.kuckova@flemingeurope.com, www.flemingeurope.com



Stream I:  Life Bancassurance  Distribution: 
Challenges & Innovation 

14:00	R etaining Customer Confidence in Turbulent Times

•	 Key success factors: Relationship management and holistic 
advice 

•	 Investment tools and professional service provided in unit 
linked products 

•	 Protection products of alternative to do business with your 
customers 

•	 Questions & Answers

Stephan Moltzen, Deutsche Bank 
Head of Product Management Insurance

14:40	M odify or Invent Life Products?

•	 Dividing a portfolio into separate pools or buckets
•	 Different strategies within pension products
•	 Bucket plan strategy
•	 Questions & Answers

Robert Watters, AXA Direct Protection, CEO

15:10	N etworking Coffee Break

15:30	H ow to Effectively Establish Sales in Terms of Launching 
New Life Products

•	 Developing new risk and pension products
•	 Dominant business models in Europe and recent trends
•	 Customer segmentation and distribution
•	 Questions & Answers

Jose Fuentes, Aseval – Aviva Group
Bancassurance Implementation Director

16:10	C ritical View from Both Bank’s and Insurer’s Perspective

•	 How to improve pension segment
•	 Promotion issues within the pension segment
•	 How to convince people to save their money
•	 Questions & Answers

Sharad Shrivastava, AEGON Global Pensions
Sales Director 

Stream II: Non-Life Bancassurance Distribution: 
Challenges & Innovation

14:00	L ooking Ahead in Credit Protection Insurance

•	 Providing cover against risk of non payment
•	 Strengthening existing credit management procedures
•	 Customer protection
•	 Questions & Answers

14:40	N ew Opportunities within Motor Insurance Technology

•	 Shaping the future with new technology innovations
•	 Recovering costs of motor insurance
•	 Looking at opportunities and risks for the insurance industry
•	 Governments role to engage effectively with the insurance 

industry
•	 Questions & Answers

15:10	N etworking Coffee Break

15:30	R aising Sales in Stand Alone Non-life Bancassurance

•	 Increasing the contact’s moment with the customer
•	 Performing specific marketing campaign to support the sales 

activity
•	 Proposing new products or a wider product range to potential 

and current customers
•	 Questions & Answers

16:10	L oyalty Factor: Key Trends in Customer Behaviour

•	 Client segmentation and strategy
•	 Creating communities of loyal customers
•	 Reaching new customer segments
•	 Questions & Answers

16:50	C ommon Streams Panel Discussion

In this interactive panel discussion there will be chance to react to the topics discussed during previous streams. Speakers and delegates will 
communicate their conclusions and remarks to the presented topics with a chance to find answers to their corporate issues. Discussion would be 
moderated by the Chairman and will include the experts of the previous speaking slots.

	T opics:

•	 Offer unique products linking together life and non-life offer
•	 Retention of products – what is effort needed when entering new markets
•	 The role of insurance product in the overall client relationship
•	 Regulators and legal framework´s recent and future impact on the regional market situation

17:20	S ummary from the Event Chair

Speakers & Delegates are cordially  
		  invited to attend

Networking Cocktail Reception

Booking line: tel.:  +603 2141 5357,  fax:  +421 255 644 490

email: barbora.kuckova@flemingeurope.com, www.flemingeurope.com



DAY 2 | THURSDAY 16th FEBRUARY 2012

  9:25	O pening remarks from the Event Chair

Bancassurance in Europe: Key Regions’ 
Operations 

  9:30	 Bancassurance Outline in Northern and Western 
Europe

•	 Recent and future opportunities in PPI in Northern 
and Western Europe

•	 Impact on the market of creating specific products 
for Bancassurance

•	Multiple distribution channels’ role

•	 Strengthening Bancassurance partnerships

•	Comparison of the fee income of Bancassurance and 
core banking products 

10:00	P artnership Opportunities for PPI in Eastern 
and South-Eastern Europe

•	How the opportunities may differ for administration 
and underwriting

•	 Supply structure for creditor insurance

•	 Identifying the potential of development of PPI in 
future years

•	Questions & Answers

10:40	M orning coffee and networking

11:20	 Accelerating Development of Bancassurance in 
Russia and Turkey

•	Dynamic progress of Bancassurance activities in 
Eastern European region 

•	 Strengthening the customer relations – the huge 
Bancassurance advantage

•	 Enhancing trust through personalized and relevant 
interactions in both traditional and new channels

•	Questions & Answers

12:00	P anel Discussion: Bancassurance Operational 
Tactics in Europe

•	 Life and non-life insurance in the bank

•	Development of combined and stand alone products

•	 Key principles and success factors of Bancassurance 
model 

•	Questions & Answers

Panel moderator: Abhishek Bhatia 
Prudential Corporation Asia, Regional Director

12:40	L uncheon

Looking Ahead in Alternative Innovations 
within Bancassurance

14:00	    CASE STUDY  Establishing Assurbanking Model

•	What is a typical assurbanking product

•	When to consider implementing assurbanking 
strategy

•	Customers‘ perspective of such alternative 
distribution

•	Questions & Answers

14:40	IT  Systems Moving to the Light of Insurance 
Companies

•	 IT moving from back into front office

•	 Sales & post-sale customer service for Bancassurance 
products

•	Using IT systems to boost your positioning among 
customers as a ‘bancassurer’

•	 Serving wealthy customers with highest efficiency 

•	Questions & Answers

15:20	S ocial Media and the Evolving Roles and 
Opportunities for the Industry

•	Understanding, assessing and mitigating the risks 
from social media 

•	 Implementing a social media strategy

•	 Integrating social media in our relationship with 
customers and making it part of our marketing and 
sales plans

•	Questions & Answers

Marc Sevestre 
MetLife International, Executive Vice President, 
Head of International Marketing, CEO Western Europe

16:00	C losing remarks from the Event Chair 

16:10	 Farewell Coffee

Booking line: tel.:  +603 2141 5357,  fax:  +421 255 644 490

email: barbora.kuckova@flemingeurope.com, www.flemingeurope.com




